Puremint Solar Products
Frequently Asked Questions

Frequently Asked Questions

1) Will your solar pump run at night? NO, this model is
designed for daylight operation only. It is designed
to refill a water storage tank from a low yielding well.

2) Do you have solar pump models that will operate
24/7 and at night? YES, we offer both battery
backup and dual voltage (AC/DC) solar pump
systems. These are special order items at this time.

3) How is the solar pump controlled when filling a
water storage tank? A float switch is included with
the solar pump which is installed at the highest point
or water shut-off level in the water storage tank.

4) What direction and angle should your solar panels
be installed? The solar panel should be facing south
or in a southernly direction. The angle should be
between 15-40 degrees depending on your location.
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5) Is your solar pump compatible with my system?
YES, as long as the voltage (VDC) and the power
(Watts) are properly matched up.

6) What is the warranty on the pump, control box and
solar panel(s). The solar pump and control box has a
2-year limited product warranty. The polysilicon
solar panel(s) have a 12-year limited product
warranty. In addition, the polysilicon solar panel(s)
has a 25-year power output guarantee!



